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UsingWindows Vista or Windows 7
Windows Vista and Windows 7 both have a built in security feature called UAC that prevents Studio
Manager from accessing the internet and printing web reports and web rosters. To successfully run
Studio Manager you may be able to soWWAC problems by right clicking on your Studio Manager
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following screenshot:

If Studio Manager is still not function properly try these two other fixes:

:'P\ studio manager.exe Properties | 2% |

General‘ Compatibility ‘Se:untyl Details | Previous Versmns‘

Ifyou have problems with this program and itworked correctly on an
earlier version of Windows. select the compatibility mode that matches
that earlier version

Help me choose the settings
Compatibility mode

Run this program in compatibility mode for:
’Wmdows XP (Service Pack 2) v]
N

Settings

[ Run in 256 colors

D Run in 640 x 480 screen resolution

[] Disable visual themes

["|Disable deskiop compesition

[] Disable display scaling on high DPI setiings

Privilege Le:
Run this program as an administrator

[ Change settings for all users I
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1) Go to Windows Firewall by typing firewall into the search bar on the start menu. One the
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Studio Manager.exe by navigating to your TTS folder. Then click ok on the Windows Firewall

Settings tab.

# windows Firewall Settings

General Advanced |

Exceptions control how programs communicate through Windows Firewall, Add a
program or port exception to allow communications through the firewall,

‘\Windows Firewall is currently using settings For the public netwark location,
‘what are the risks of unblocking a program?

To enable an exception, select its check box:

Program or port |ﬁ
[ %ecure Sacket Tunneling Pratacal

Secure World Wide Web Services (HTTPS)

Simple Mail TransFer Protocol (SMTP)

[CISMMP Trap

Studio Manager
Service [(HTTP)

‘windows Backup

Owindaws Firewal Remate Management

[Owindaws Management Instrumentation (WMD)

OWindows Rerote Management

[Windows Security Configuration Wizard

World Wide Web Services (HTTP) ;I

LZad program. .. Add port... | Propetties | Delete |

I Motify me when Windows Firewall blocks a new program

o | ot |
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Update Problems
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Unselect the box in Windows Vista, or move the slider to the lowest setting in Windows 7.

Two things caninterfere with Sudio Manager@update process.

1) Norton security products such asNorton 360 can prevent Sudio Manager from connecting
to the internet. To get around this, temporarily disable Norton security. On some versons of
Norton this can be accomplishedby right dicking on the icon in the taskbamearthe clock and

sdecting & Reble firewallé. Choosethe shortestperiod available such as 15 minutesé You can
alsogo to the Norton settings menu (shown below) and disable the firewall by un- checking the

oSmartHrewal¢ button. Once the update is complete re-enable Norton.

& Norton 360 Premier Edition’

Norton 360  Settings

Premier Edition

Detailed Settings

,’? Antivirus

55 rirewall

(@ Antispam

;1 > My Network

tool.

Customize how to handle viruses,
spyware, adware, and more.

‘ Configure firewall behavior, access rules,
and connection rules.

Customize Norton AntiSpam features.

Configure the My Network management

« Tasks

+ Settings

@ Identity Protection

data
A_‘ju‘/ Tasks Scheduling

tuneups

* My Account

Configure Identity Safe to manage
your online identities and transaction

Adjust the schedule of your scans and

%‘L Administrative Settings
Manage system and product settings.

X

« Product Feedback + Help & Support

Quick Controls

["] Silent Mode

[ Antiphishing

(¥ Identity Safe n
{# Norton Safe Web

[] Backup

(| Backup Status Overlays

| i Automatic LiveUpdate

‘ | o SmartFirewall _)

@ Norton Tamper Protection

2) You need to have administrative rights on your Windows profile to execute anupdate for
Sudio Manager. You canfind your profile status by clicking the éstarté button and clicking on
your profile icon. If you do not have administrator status,another userprofile on the computer
with administrator status canbe usedto modify your account settings.
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‘T’l}‘}) » Control Panel » User Accounts and Family Safety » User Accounts

Control Panel Home

Make changes to your user account

Manage your credentials

Change your password
Create a password reset disk

Remove your password
Link online IDs

Change your picture
Manage your file encryption i
certificates % Change your account name
Configure advanced user % Change your account type

profile properties

Change my environment

: % Manage another account
variables

% Change User Account Control settings

C\TTs\rar\rar32.exe 64bit error
Sudio Manager will work with 64 bit versions of Windows; however, anupdate isrequired to modify
some agpects of the software. Contact support@triplethreatsoftware.com and requestthe 64bit verson
of rar.exe. After you receive thisfile, do the following:

1) Saveor copy rar32.exe to the folder CATTS ran

2) Youwantto overwrite the rar32.exe file that isalready there

3) Resart Sudio Manager and run the updater again

Mac Compatibility
Sudio Manager will only run on Windows operating sygems.

Custom Registration Form
Sudio Manager comeswith a generic Microsoft Word Document called RegForm.doc in your TTSfolder.
You can edit thisdocument in any way you'd like, and whenyou print Registration forms from Sudio
Manager it will Smply usethisfile and fill in the student detailsin the placesyou've specified. You can
alsopoint Sudio Manager to aregistration form in a different location. You cando thisby:

1) Goto Program Seup > Report Options.

2) Inthe box, tell Sudio Manager where your custom registration form islocated

A Report Setup 23
All Reports

Report 2 || The system password is your reports password too!
Balance LetteNo

Alpha Measu(No |

Student Phor{lo

Tax Total No i

Specific Reports

ext on the Invoice Report. Text on the Overdue Nofice:

REGISTRATION IS AUGUST 11 FROM 4-6:30 ‘ J
Texton the Receiot invoice Flat File Header

’ ~ || <htmi><body> B
|nvoice Flat File Footer f Jocation of rei; form

</body></htmi> - |C \TTS\regform.doc

| ¥ Pt detared cverdue
File Extension I” Show current balance due on rosters
htm ¥ Show phone numbers on rosters

I Show invoiced items as Negative on detailed invoice
Web Invoice Options

¥ Split payments and invoices into separate columns 2 Show Notes in Description

I” Show invoiced items on single column format in red ¥ Show just actives
I~ Show studio logo on report I Show only charges since last payment
Logo image I™ Show running balance column
[™ Show logo on left side of invoice

Iove top of invaice down | 0 line:



mailto:support@triplethreatsoftware.com

3) Inyour registration form you canleave markerswhere Sudio Manager will fill in relevant
detail from the Sudent and Family file by leaving the following markers(see the existing form
for examples):
famcode: the unique family code
dastname: the student'slast name
sfirstname: the student'sfirst name
dob: the student's birthday
addressl: the family's street address
city: the family's city
gtate: the family's state
zip: the famly's zipcode
school: the student's school
grade: the student'sgrade
plastname: the parent'slast name
pfirstname: the parent'sfirst name
p2lname: the second parent'slast name
p2fname: the second parent'sfirst name
phonel: the firgt listed phone number
phone2: the second listed phone number
phone3: the third listed phone number
pasttr: the student's past experience
email: the family's email

Customization and Settings

We are willing to change anything and everything to help the program suit your needs. General
improvements will be added to our update list free of charge; however, specific changes such as custom
forms or specialized options may result in a custom sechiegge. You can already make many changes

to the program by using thBrogram Setup > Setugcreen or theProgram Setup > Class Billing Options
screen shown below.

i System Setup E

|
iv]
iv]
|
u
™
||
|
iv]
™
i |

Set System Password




i#l Class Billing Options

L <l <<l

§ 0.00

$ 0.00
$25.00
$9999.99

———————————————————————————————————————————————————————
class wesk/$80 month 80.0000 T class weekisa0 monl
asses week/$105 month 105_0000
580.00
s week/$130 monsh 120_0000

k/$155 month 155.0000 100
k/$175 month 1750000

ek/$195 month 1950000
sses week/$Z05 month 205.0000

ses week/$Z25 month 225.0000
classes week/$240 month 2400000

Worldwide Address and Tax Support
Yes. Triple Threat canincorporate any changesyou need into the program, and thisincludescomputing
strange taxes, custom reports and other specific needs.

Purchasing and Assigning Costumes

Each classhascostumesand acaessaiesthat you've said are needed for all sudentstakingthe class.
Additionally, whenyou first defined the costumesfrom the vendor screenyou may have as®ciated
some aceessoreswith some of the costumesthat arerequired for this class.If that isthe case,then
thoseacaessaieswill dsoautomatically be assgned whenever the costume is. You caneither let the
program do the assgning automatically, or you cando it by hand. Bther way, you'll endup in the Main
Screen, costumestab, from which you can specify colors, sizesand a modified price for each costume or
aceessay (eventhe onesthat were added becausethey were as®ciated with costumes). Whenyou're
ready to actually bill the studentsfor t heir costumes,simply click the Bill Now button from the
costumestabfor each student, or the Bill All button. So, assgning costumesand acaessaiesto students
doesnit bill them; clicking ¢Bill Nowe does.

Differences Between Costumes and Accessories

Costumeshave accessaies,which areitemsthat must be purchasedwhenever the costume is
purchased.They're just a wayof grouping piecesof a costume together soyou don't have to assgn them
all individually. The only practical difference isthat accessaiescan't have sizes.

Vendors, Costumes and Accessories Features

You canuse Sudio Manager to keep track of the different vendors you use,the costumesyou have from
the vendors, the costumS &r@asurements and many other characteristics. The Aceessaiesfeature is
usedto group costume piecestogether soyou don®have to assgn them individually. The only



difference in costumesand accessaiesisthat accessaiescan®@have sizes. The Vendor, Gostume, and
Accessaiesfeaturescanbe accessed by going to Screens > Vendors and Gostumes. Once you have set
up costumesyou canassgn themto cdassesn the Sreens> Jasses > Costumes and Accesories tab.

After you assgn the costumesto classeghey will show up under the Gostume and Aacessories tabfor
each student that isenteredin that class.

Blank Session in the Session Manager

The blank ses$on isusedto makenew sessons. Whenever you makea new ses$on, all the information
that'sin the blank ses$on is copied into the new ses$on you make. S, transferyour vendorsinto the

blank sesson before you makea new one, that wayyou don't have to enter them dl again (or justenter
theminto the blank ses$on to begin with).

Why are there no class typ@s
The typesof dassare userspecified. In other words, you type them in. Once you type themin, from
there on out, whatever you've typedin is available for future classes/ou add from the drop down box.

Account Ledger I Student l Family [ Classes Costumes & Accessories I ttendance I P I Notes

Student Girth:

Girth

Show costumes | * S

&S B This student's selected costumes
HHMBJM7I&THESYeliow [Curtain C:{R
M/Diamonds Are Forever [Kelle’

HHMEJ/M7J&THES/Male P4Curtain Call C «
HHMEJ/M7J&THES/MMale SHCurtain Call

HHMEJ/M7J&THES/Yellow §Curtain Call C Add Size  [AME v
M/Diamonds Are Forever |Kelle' Color
GD (gold) v
s Cost 85.18
This student's selected accessories = oy
_J Color [piack >
_J $ 178.90
- Update Total
—J Invoice Everything | Print Student Order ‘ Invoice This Costume |

Managing Two Studios

You can do this by using different sessons for the studio and the fitnesscenter. You would have one
ses$on for your fitnesscenter, one for your dance studio. Each would have sepagte and indeperdent

data;you'd bill them sepaately from each school, and be able to instantly switch back and forth
betweenthe two using the sessons menu.



i Setup

My First New Session - Make A New Blank Session > N import into
2007- T = Active
STUDIO SESSION Cony
FITNESS CENTER SESSION Delete Selected Session -

Switch to this session

Rename Selected Session

=
=~

Adding Students to Classes

There aretwo waysto add studentsto new casses. iFst, from the main page you can sdect a student
from the student sdectionsbox and navigate to their dassestab. Fom there you cansdect a classfrom
GAvailable Al & & éhdidiick the GAdde button.

Lollipop Guild/Balle MONDAY 0400 |
Bluebirds/Creative D MONDAY 0400

Munchkins/Baliet Iif |MONDAY  [0400 |
Ballet Vil

Chicks/Pre-Ballet

Yellow Brick Rd/Hip

Pointe VIl

My Generationl/Tap 4

My Generation/Tap 5
Yellow Brick Rd/Hip

The second option for adding dudentsisto go to the Screens > Jasses screenand sdect a class. Fom
there navigate to the dl- & & @entsand AttendancS ¢ab. You canthen sdect students from the entire
student listand add themto the cll- araster.



Printing Class Rosters
You can chooseto print rostersfor today, the week, or a specified time period. You cando thisby going

to Reports > dasses > Rosters and then sdecting whattime period you would like to print. The roster
will be generaed and you can chooseto print by clicking the printer button on the toolbar that pops up.

You can alsoprint rostersand other usefulcassinformation from the Sreens > Qasses page. Séect
which cdassyou would like to print for and usethe buttons shown below.

Billing Features and Settings
If you arelooking for afeature, the Program Setup > Class Billing Optionscreenor the Screens >

Jasses > Billing tab are good placesto start looking.

Sudio Manager supports a number of common billing sshemes. You can sdect what type of billing you
would like to useby going to Program Setup > Class Billing Optionghe sdections canbe seen in the
screenshot below. Notice that there are alsomany other specialization settings found on this screen.
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